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Learning Objectives

1. Identify military-connected individuals and incorporate that awareness 
into treatment planning and resource coordination.

2. Describe the unique challenges faced by military families during 
deployment and reintegration, particularly their impact on youth.

3. Apply trauma-informed, culturally responsive strategies to enhance 
protective factors and reduce behavioral health risks in military-
connected populations.
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Basic Training
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Types of Military Service

Six military 
branches: 

• US Air Force

• US Army

• US Coast Guard

• US Marine Corps

• US Navy

• US Space Force

Components & 
Types of 
Employment:

1. Active Duty

2. National Guard

3. Reserves

✓ Full-time

✓ Part-time

❖ Individual Ready 
Reserve

Three general 
categories of 
military people:

• Active Duty

• Reserve/Guard 
Forces

• Veterans/Retirees 
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Who is in charge?

U.S. President

• US Air Force

• US Army

• US Coast Guard

• US Marine Corps

• US Navy

• US Space Force

• Air National Guard

• Army National Guard

U.S. Congress

• Declare war

• Fund military

• Create rules                                     
for governance

State Governor

• Air National Guard

• Army National Guard

Department 
of Defense

Dept of the 
Army

US Army

Dept of the 
Air Force

US Air Force

US Space 
Force

Dept of the 
Navy

US Navy

US Marines

US Coast 
Guard (in 

times of war)

Department 
of Homeland 

Security

US Coast 
Guard (in 

peacetime)



Terminology

Soldiers: Members of the Army 

Sailors: Members of the Navy 

Airmen: Members of the Air Force 

Marines: Members of the Marine Corps 

Coast Guardsmen: Members of the Coast Guard 

Reservists: Members of the Reserve 

Guardsmen: Members of the National Guard

Service Members: Members of the Armed Services
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Total Force Personnel
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Military Ranks
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Advanced Individual Training (AIT)

Learning Objective #1

Learn to recognize students or clients with military connections and use 
that insight to guide how you support them.
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Ask the Question

“Have you or a family member 
ever served In the military?”

• What else do you need to know? 
Add relevant, secondary 
questions.



ATQ: Who are SMVF?
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https://www.nhveterans.nh.gov/community-based-military-programs/ask-

question
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Who Are The Military-Connected People Living 
in New Hampshire?

Note About Data:

“It’s complicated.”
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NH Military/Veteran Population

From NH Department of Military 
Affairs & Veterans Services (9/11/25):

• 85,749 Veterans 
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NH Military Personnel

N = 5,204*
Data Source: Military OneSource, 2023
*Does not include Coast Guard
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Diversity

Data represents all serving in 

NH across all branches & 

components.

Data source: Military OneSource, 

2023

39
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304

17
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74

4465

458



NH is a National Guard/Reserves State
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Selected Reserve Members in NH

Data source: Military OneSource, 2023

1575

915

275
133

1092
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Selected Reserve Members in NH (Part 2)

1,265

831

671

523

708

Data source: Military OneSource, 2023



19

Selected Reserve Family Members in NH

Children

3

1,731

2,856

n = 2,856

939

918

723

276

Data source: Military OneSource, 2023



Specialized Training

Understand the emotional and everyday challenges military-connected 
youth, caregivers, and families may face throughout military life — and how 
those experiences can show up in school, work, or services.
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Learning Objective #2



Word cloud
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Military Family 
Experience



How would you describe the military family experience?

Complicated… putting into words the sacrifices that military families 

experience is not something that can easily be done I have always 

thought that what I accomplished as the Service Member, whatever 

laurels received for mission accomplishment, could not have been 

done without the support of my spouse and my family. Without them as 

the foundation, I would not have been able to serve 27 years in 

uniform, three separate wars, numerous deployments, Field Training 

Exercises, tactical to strategic level missions.

As a family member of a person who served, was there anything 

that surprised you about military family life?

Everything. It truly is almost indescribable to someone who has little 

knowledge about military family life. I remember in the beginning, trying 

to not engage with the systems that were in place, either out of fear or 

ignorance. My best advice is to find some people that you can trust, 

and learn everything you can about the unit or command that your 

spouse serves in. Once I accepted and integrated into military life, I 

found support and love and an incredible bond with all the family 

members and military service members alike. It’s unconditional. 

What do you want social service providers or educators to 
know about families that are currently serving (active duty or 
Guard/Reservist)? 

Over the course of almost 30 plus years in the Army community 
both in uniform and as a DA civilian, I often saw a disparity in the 
priority of care between Service Members and Dependents. With 
scarce resource environments, prioritization to warrior is certainly 
intuitively the key. That being said, when I think about my wife and 
family in the context of serving, I am often reminded of the stories 
of how King Leonidas chose the 300 Spartans who would face the 
massive invading of the Persian Army at Thermopylae. The King 
selected the warrior not for their courage but the courage of their 
women--a reflection on the importance of the strength of family and 
community.

Providers should remember that if the family member is not taken 
care of, the Service Member will be much less likely to be able to 
take care of the mission. 
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Brent & Cammy—2 parent active-duty family

It doesn’t matter about people‘s background or religion or 

financial situation, if someone is in need or struggling, the support 

is unconditional from those who are going through it with you.



Strengths & Pride

• Families value military service and 
recognize its global importance

• Enjoy unique experiences
unmatched in civilian life

• 69% of active-duty families report 
service has added value to their 
family

Challenges & Stressors

• Financial strain: rising costs 
outpacing salary growth

• Lifestyle barriers: spouse 
employment, childcare, housing 
affordability, reduced access to 
benefits

• Separation from family remains a 
primary concern, especially for 
National Guard & Reserve families

• Other concerns: military pay, 
access to health care
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2024 Blue Star Families Military Family Lifestyle 
Survey



• 71% of Americans believe that 
we have a responsibility to care 
for the military family population.

• Yet only one-third have done 
something in the past year to 
deliver on that responsibility.
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Perceptions, Beliefs & Actions

Understanding the military family experience will prepare you to do something to 

change that perception and show military families you care.

Blue Star Families Military Family Lifestyle Survey, 2024

Blue Star Families Military Family Lifestyle Survey, 2024



How would you describe the military 
family experience?

Military kids are tough creatures. Specifically, 
Guard/Reserve kids. They rarely know other 
kids their age with a parent (let alone both) 
who are in the military. Finding friends who 
can understand what they’re going through is 
difficult. Honestly, finding adults, like 
teachers and coaches who know what 
military children are going through is difficult. 
Finding local resources is near impossible. 
This is really no one’s fault necessarily as 
most Guard/Reserve families blend into their 
communities and are far away from military 
installations. 

How can we support National 
Guard/Reservist families?

Remember Guard/Reserve military kids when 
you think about military children. Ask your kids 
if they know any military kids in their classes or 
on their sports teams. If they do, make a point 
to meet their parents, meet the kiddos. Let 
them know that you would like to be a part of 
their village. 

Explain to your own kids the nature of a 
Guard/Reserve family and how they might be 
able to offer a little source of support and 
comfort to military kids from those families.
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Nikki—National Guard Family
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NHNG: #1 Dual State & Federal Mission

Kelly Ayotte

Governor, New Hampshire

Maj. Gen. David J. Mikolaities

The Adjutant General

Donald J. Trump

President of the United States
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NHNG: #2 Citizen-Soldiers & Airmen 
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NHNG: #3 Domestic Emergency Preparedness 
& Infrastructure Support Response Role
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NHNG: #4 
Education Incentives & 
Specialized Training
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NHNG: #5 Global & Community 
Engagement
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NHNG: #6 Strong Local Presence & Economic 
Contribution

Laconia Night Out, August 2025, Laconia Daily Sun

STARBASE for 5th graders

Operation Santa Claus
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Access to Support for National Guard & 
Reserve Families

• Typically do not live near a military base

• Lack of nearby military community and culturally aware 

providers

• Limited access to centralized support, especially during 

deployment, reintegration, or family transitions

• Must rely on local community resources for support and services

• These circumstances can increase stress and family vulnerability

(Pinna et al., 2017)



How would you describe the military family experience?

This one is really hard to put into words--I just feel PROUD! 

It's so unbelievably hard when he's gone with two little ones, 

but I feel a sense of renewed patriotism about what he and 

his fellow soldiers are doing.

As a family member of a National Guardsman, was 

there anything that surprised you about military family 

life?

I never knew how adaptable and resilient we could be until 

we had to be. In the beginning it's overwhelming thinking 

about him being gone, especially his first drill right after our 

son was born. Now it's like "we've got this". You just do what 

needs to be done until he's home again, then you feel 

complete.

What do you want social service providers or educators 
to know about National Guard/Reservist families?

We need support and resources too. As a National Guard 
family, we have to constantly pivot and shift routines any 
time he's called out on a drill or as we're facing an upcoming 
deployment. Most of the resources are designed for full-time 
active-duty families and soldiers but the NHNG families 
need supports too. When the Guard member is gone for 2 
weeks or during a deployment our full-time lives continue 
on, but we do it without our support person and our partner. 
We adapt because we have to but it's HARD and it's 
LONELY when our soldier is gone. Having resources we 
can turn to even if we're not a full-time military family is so 
huge!

33

Alicia--
National Guard Family



How would you describe the military family experience?

It’s the best and hardest thing we have ever done. Being a military 
family takes flexibility and strength from everyone. You need to adapt 
to constant change and accept that the parent in the military will 
sometimes miss both big and small moments. It’s challenging, but it 
also builds resilience within a family. --Rich

As a family member of a National Guardsman, was there 
anything that surprised you about military family life?

I didn’t grow up in a military family, so I was surprised that the 
commitment extends beyond a regular work week. It’s not just a job—
it’s a lifestyle that affects the whole family. I also didn’t realize how 
strong the bonds can be between those that serve. The line between 
work and personal life is more blurred than in a corporate 
environment. --Beth

What do you want social service providers or educators to 
know about National Guard/Reservist families?

When the service member serves, the family serves too through 
sacrifice, grit, determination, and resilience. The families have 
the hardest job when it comes to serving our country. -Rich 

The most challenging times were when we were a young family and 
my husband returned from deployment. Reconnecting and learning 
to function as a family again is hard. The spouse at home gets used 
to handling everything, while the returning spouse wants to step 
back in and be involved. The family grows and changes in many 
ways during those periods, what you left behind is not the same 
situation you are returning to. -Beth

34

Rich and Beth—
National Guard Family



Barriers to talking about mental health or 
suicide

35

What might stop military-

connected individuals or 

their families from talking 

about mental health or 

suicide risk?



The capacity to withstand or to 
recover quickly from difficulties. 

Oxford Language Dictionary

36

Resilience
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The Socio-Ecological Model (SEM)

(Bronfenbrenner, 1979)

NAMI NH Connect Program materials are exclusively owned and copyrighted by NAMI NH. © NAMI NH, 2024 



Risk factors are: 

• biological, psychological, or social factors in 
the individual, family, or community,

• unhealthy behaviors and coping skills, 

• negative parts of a person’s home, work, or
school life,

• aspects of the person’s environment or 
society that present challenges to being well. 

The more risk factors a person has, the more they 
are at risk for suicide and other self-destructive 
behaviors.

38

Risk Factors

NAMI NH Connect Program materials are exclusively owned and copyrighted by NAMI NH. © NAMI NH, 2024 



Step 1 – Get in Rhythm

• Form groups of about 5 people

• Create and choreograph a “family 
anthem”. This can involve verbal parts 
(e.g. noises, singing, etc.) and/or 
physical parts (e.g. clapping, moving, 
etc). 

• Each person must have at least one 
piece of the anthem. 

• Practice & repeat until you feel “in 
sync”.

🕒 2–3 minutes

Step 2 – Deployment

• One person steps away when tapped 
on the shoulder (the “deployed 
parent”).

• Group continues without them, 
adjusting to the change and filling in 
their part.

• No communication with the person who 
left.

🕒 2 minutes

Activity: Family Anthem (Part 1)
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Step 3 – Reintegration

• The “deployed parent” returns.

• Returning member must try to rejoin 
the rhythm of the family anthem. 
Group members cannot speak to 
returning member and returning 
member cannot speak. 

🕒 2 minutes

Debrief Questions

• How did it feel when the person left?

• What changed in your group 
dynamic?

• What emotions came up when 
someone left the group?

• What was it like trying to adapt without 
them?

• How did it feel when they returned?

• What real-life parallels can we draw to 
military families?

Activity: Family Anthem (Part 2)

40
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Risk Factors Unique to Military Experience

Times of 
Separation & 
Reintegration

Visible or 
Invisible 
Injury of 
Service 
Member

Financial
Access to 
Healthcare

Relocations 
& Transitions



42

A family mobile



• Disrupted stability: roles shift, 
stress increases during deployments

• Fear & uncertainty: concern for the 
service member’s safety

• Communication challenges:
distance strains connection

• Reintegration ≠ “back to normal”:
everyone has changed

• Relationship tension: conflict risk 
rises during adjustment

• Elevated suicide risk: transitions 
increase vulnerability

High-stress transition 
periods require strong 

support and connection.
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Separation & Reintegration: Major Stress Points for 
Families

National Military Family Association. 2024 Military Teen Experience Survey; Blue Star Families 2024 Military Family Lifestyle Survey



• Whole-family disruption: roles, 
routines, and relationships shift

• Caregiver strain: increased 
stress, burnout, and financial 
pressure

• Children impacted:
emotional/behavioral challenges, 
loss of stability, “hidden helpers”

• Isolation & stigma: particularly 
with PTSD/TBI and other 
invisible wounds

• Increased suicide risk: for both 
service members and family 
members

44

How Injuries Affect Military Families: A Ripple 
Effect

Visible or Invisible Injuries or Illnesses

National Military Family Association. 2024 Military Teen Experience Survey; Blue Star Families 2024 Military Family Lifestyle Survey



• Barriers to spouse employment
→ reduced household income

• High childcare costs and limited 
availability

• Housing affordability challenges
grow with frequent moves

• Youth feeling the strain:

51% of military teens worry about 

family finances

1 in 5 working teens took a job to 

contribute income to their family

• Financial stress increases mental 
health challenges and suicide risk
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Financial Strain in Military Families

National Military Family Association. 2024 Military Teen Experience Survey; Blue Star Families 2024 Military Family Lifestyle Survey

Financial pressure 
impacts stability, 
identity, and well-

being.
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Financial: Food Insecurity Reported by Military Teens

• 54% of military teens report low or very low 

food security—much higher than civilians.

• Active-duty (63%) families report higher 

levels of food insecurity than others.

• Having both parents on active duty is linked 

to an increased risk.

• 61% of military teens with a visibly injured 

parent report very low food security.

54%

17.9%

PERCENTAGE

Military Teens Civilian Families w/Children
National Military Family Association. 2024 Military Teen Experience Survey. 



Surveyed by Office of People Analytics using U.S. Department of Agriculture 6-item scale
Source: https://download.militaryonesource.mil/12038/MOS/Infographic/2023-reserve-component-spouse-food-security.pdf
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Financial: Food Insecurity Reported By Reserve 
Spouses

Food insecurity is more severe among enlisted 

and families.



• TRICARE for active-duty and full-time 
National Guard/Reserves

• Families in the Selected Reserves may rely 
on civilian insurance, employer plans, 
Medicaid, or be uninsured, depending on 
their situation.

1. Eligibility and coverage are not                                                            
continuous

2. Complexity of TRICARE and civilian systems creates significant barriers 
to access

3. TRICARE Provider availability is lacking 48

Access to Healthcare
Blue Star Families 2024 Military Family Lifestyle Survey



Transition points challenge stability, 
identity, and belonging.

• Frequent moves disrupt support 
systems for spouses/partners and 
children

• School changes impact 
academics, friendships, and 
emotional stability

• Job/career disruption for spouses 
— financial stress increases

• Identity shifts as service member 
transitions out of military culture

• Navigating complex systems (VA 
benefits, healthcare, housing)

• Higher stress & suicide risk during 
major life changes

49

Relocations & The Final Transition to Civilian Life

National Military Family Association. 2024 Military Teen Experience Survey; Blue Star Families 2024 Military Family Lifestyle Survey



Warning Signs of Mental Health Deterioration or 
Suicide Risk

Feeling hopeless

Feeling rage or uncontrollable anger or 
seeking revenge

Feeling trapped – like there’s no way out

Dramatic mood changes

Seeing no reason for living or having no 
sense of purpose in life

50

Acting reckless or engaging in risky 
activities—seemingly without thinking

Increasing alcohol or drug use

Withdrawing from friends, family, and 
society

Feeling anxious or agitated; being unable 
to sleep or sleeping all the time

NAMI NH Connect Program materials are exclusively owned and copyrighted by NAMI NH. © NAMI NH, 2024 



Warning Signs Unique to Service Members

Sudden withdrawal from military-connected 
groups or activities

Expressing guilt over surviving or leaving the 
service

Difficulty adjusting to civilian roles, work, or 
identity after service

Hypervigilance, aggression, or physical 
reactions that seem tied to trauma, over reactions

Increased use of alcohol or substances to 
“numb”, sleep, or manage chronic pain
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Unique Warning Signs for Military Family 
Members

Over-responsibility or hyper-vigilance at 
home

Identity or role confusion during 
deployment or reintegration

Avoiding communication about military 
stressors

Chronic anxiety about safety, relocation, 
or transition

Social withdrawal even within a military 
community
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Increased conflict or irritability over daily 
responsibilities

Career frustration or resentment due to 
military demands

Physical complaints or substance use
masking stress

Difficulty adjusting when the service 
member returns



Unique Warning Signs for Military Children

Regression (bed-wetting, clinginess, separation 
anxiety)

Worry or hyper-focus about the service 
member’s safety

Frequent physical complaints (headaches, 
stomachaches, insomnia)

Withdrawal or loss of interest in 
friends/activities

Academic decline or difficulty concentrating

53

Increased irritability, acting-out or risk-taking
behaviors

“Always okay” front — suppressing emotions
to stay strong

Difficulty adjusting when parent returns home 
or after a move

Feelings of instability, not belonging, or 
repeated “fresh start” trauma



• Identification can impact services 
for the individual and the family

• What affects one, affects the 
entire family

54

Ask the Question: 
Putting It All Together



Searles Family Video
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https://www.nhveterans.nh.gov/community-based-military-programs/ask-

question



Senior-Level Training: 
7 Strategies to Support Military-
Connected Populations

Support military-connected students and caregivers with strategies that build on strengths 
and protective factors, promote resilience, and reduce mental health risks.

56

Learning Objective #3



Protective Factors
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Protective factors are: 

• biological, psychological, or social factors in 
the individual, family, or community,

• healthy behaviors and coping skills,

• positive parts of a person’s home and school 
life,

• aspects of the person’s environment or 
society that help them to be well. 

Protective factors help to lower the risk level of 
suicide and other self-destructive behaviors.

NAMI NH Connect Program materials are exclusively owned and copyrighted by NAMI NH. © NAMI NH, 2024 



Michele’s Story

58

Culturally Responsive Support
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1. Build Trust and Safety through Military Cultural 
Competence

Protective factors enhanced: Sense of belonging, trust in helpers, willingness to 

seek care.

Behavioral health risks reduced: Stigma, isolation, untreated trauma or 

depression.

• Ask the Question

• Train staff on military values, structure, and experiences

• Use respectful, non-stigmatizing language

• Prioritize confidentiality and trust

Consider where 

on the SEM 

each of these 

can occur.



60

2. Leverage Peer and Family Support

Protective factors enhanced: Connectedness, family cohesion, social 

support.

Behavioral health risks reduced: Family stress, social withdrawal, 

perceived burdensomeness.

• Veteran and military spouse peer programs

• Engage families in prevention and resilience-building

• Strengthen connectedness and belonging

Where on SEM?

What does this 

look like?
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3. Apply Trauma-Informed Practices

Protective factors enhanced: Sense of control, safety, empowerment.

Behavioral health risks reduced: PTSD symptoms, anxiety, avoidance of 

help-seeking.

• Create safe, supportive environments

• Avoid re-traumatization in care and conversations

• Empower choice and collaboration

Where on SEM?

What does this 

look like?
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4. Strengthen Transitions & Continuity of Care

Protective factors enhanced: Stability, access to care, consistent support.

Behavioral health risks reduced: Care gaps, suicide risk during transition 

periods.

• Coordinate handoffs between military, VA, and community 

systems

• Ensure follow-up after crises or separations

• Embed suicide prevention protocols across settings

Where on SEM?

What does this 

look like?
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5. Reduce Barriers to Care & Services

Protective factors enhanced: Access, inclusion, community connectedness.

Behavioral health risks reduced: Disparities in care, mistrust, stigma.

• Ask the Question

• Partner with trusted community and faith groups

• Use culturally and linguistically appropriate outreach

• Expand access via telehealth and non-clinical settings

• Offer services at a time that won’t conflict with caregiving responsibilities

Where on SEM?

What does this 

look like?



64

6. Integrate Postvention and Crisis Response

Protective factors enhanced: Connectedness, collective resilience.

Behavioral health risks reduced: Suicide contagion, unaddressed grief, 

trauma exposure.

• Include military perspectives in crisis planning

• Provide culturally sensitive support after suicide loss

• Train community helpers in trauma-informed response

Where on SEM?

What does this 

look like?
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7. Foster Purpose and Identity

Protective factors enhanced: Sense of purpose, self-efficacy, hope.

Behavioral health risks reduced: Hopelessness, loss of identity, 

substance misuse.

• Foster a sense of belongingness

• Support purpose and meaning

• Address moral injury and promote growth

• Encourage community engagement, peer support, and mentoring

Where on SEM?

What does this 

look like?



“Just take care of my family—take 

care of my wife and my children 

so I don’t have to worry about 

them every minute of every day.”  

~Rick

66

“You want to know how to support me when 
I’m deployed?”



Career & Economic Empowerment

• Targeted hiring initiatives (NH Veteran 
Friendly Businesses)

• Portable careers & remote work

• Education & licensing support

Educational & Youth Support

• Purple Star Schools Program

• STARBASE

• Military Youth Programs

• Academic assistance

• Wellness coaching for teens

Trending Practices

67

Mental Health & Wellness

• Peer support networks (Hidden Heroes 
Campaign, local Veterans Coalitions)

• Confidential counseling (apps)

• Community integration

• Therapeutic recreation (Northeast 
Passage, Franklin Veterans Campus, 
House in the Woods, Camp Resilience, 
UpReach)

Community Integration

• Family-centric discounted events

• Localized resource networks

• Online networks
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Resources



Ask the Question Toolkit & Video Series

Toolkit and videos 
were created so 
they can be utilized 
by states other than 
New Hampshire in 
their current form. 

Many pieces of the 
Toolkit are 
customizable for 
teams or 
organizations to 
revise to fit their 
needs.
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• 211 Centralized Intake for Housing 
Support for Military/Veteran 
Families

• New Hampshire Veterans Resource 
Directory

• New Hampshire Military and 
Veterans Parks and Recreation 
Benefits

• Free and/or Reduced Dental Care for 
Veterans in New Hampshire

• Free Financial Counseling at 
Military OneSource

• Free Summer Camp for NH National 
Guard Youth (ages 9-17)

• Army National Guard Weekend Drill 
Childcare (free or reduced)

• Free and Discounted Membership at 
The Granite YMCA (or reimbursement 
for other gym membership or home 
exercise equipment)

• Currier Art Gallery—free admission 
for military families; and Art for Vets 
Family Day (free), 3rd Saturday of 
every month

• Tutor.com offers free services for 
military families 70

Support for Service Members & Families And More!!!

http://www.211nh.org/
https://www.nhveterans.nh.gov/sites/g/files/ehbemt401/files/inline-documents/2021-07/nhes-031320-vets-dir-guide-final.pdf
https://www.nhveterans.nh.gov/community-based-military-programs/veterans-freedom-smile-initiative-oral-health-care-options
http://www.militaryonesource.mil/


For more information about the 

resources mentioned in this 

presentation and many more, scan 

the QR code or use the link 

provided to access an online, digital 

folder filled with resources for your 

own professional development or to 

share with military families!
https://naminewhampshire.box.com/
v/2025BHSummit-Military

Digital Resource Folder

71

https://naminewhampshire.box.com/v/2025BHSummit-Military
https://naminewhampshire.box.com/v/2025BHSummit-Military


Reflection

• What have you learned 
today?

• What difference does that 
make for you?

72
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